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TINH NINH THUAN Doc lap - Tu do - Hanh phic
Sb: 180 /BC-UBND Ninh Thudn, ngay 21 thang 7 nam 2023
BAO CAO

Phan tich Chi s6 Hiéu qua quan tri va Hanh chinh cong
cap tinh (PAPI) cia tinh Ninh Thuidn nam 2022

Trén co s& két qua Chi s6 hiéu qua Quan tri va Hanh chinh cong cap tinh
nam 2022 cta tinh Ninh Thuan dugc Trung tim Nghién ctru phat trién va HO tro
cong dong (CECODES) thudc Lién hi¢p cac Hoi khoa hoc va ki thuat Viét Nam
(VUSTA), Trung tdm Bdi dudng can bo va Nghién ctru khoa hoc Mit tran T qubc
Viét Nam (VFF-CRT) va Chuong trinh Phat trién Lién Hop quéc (UNDP) cong bd
vao ngay 12/4/2023 tai Ha Noi,

Uy ban nhéan dan tinh bdo cao phan tich két qua danh gia Chi sb hi¢u qua
quan tri va hanh chinh cong cép tinh cua tinh Ninh Thuan nam 2022 (Chi s6 PAPI
nam 2022), cu thé nhu sau:

A. CONG TAC CHI PAO, PIEU HANH

|. Khai quat vé Chi s6 PAPI:

Chi s6 Hiéu qua quan tri va Hanh chinh cong gép tinh (goi tat la Chi sO
PAPT) la b chi s6 do luong va danh gia tinh hiéu qua vé quan tri va hé thong hanh
chinh cong cap tinh ¢ Viét Nam, dya trén két qua khao sat lay y kién ve su hai long
cua nguoi dan doi voi hiu qua cong tac diéu hanh, thyc thi chinh sach, cung ung
dich vu cong cua cac co quan hanh chinh nha nudc thudc tinh, thanh pho truc
thudc Trung wong.

Chi s6 PAPI gom 08 tryc noi dung: Tham gia cua nguoi din o cdp co so;
Cong khai, minh bach trong viéc ra quyét dinh; Trach nhiém giai trinh voi nguoi
dan; Kiem soat tham nhiing trong khu vuc cong; Thu tuc hanh chinh cong, Cung
ung dich vu cong;, Quan tri moi truong, Quan tri dién tu.

I1. P6i twong, pham vi khao sat:

1. Doi twgng khio sat: Chi so PAPI ndm 2022 dugc khao st doi voi 16.117
nguoi dan tir 18 tuoi trd 1€n tai 63 tinh, thanh pho trén ca nudec.

2. Pham vi khao sat: Chi s6 PAPI nam 2022 cia tinh Ninh Thuan dugc
khao sat trén dia ban 06 xa, phuong, thi tran (giir nguyén nhw nam 2021); gom:

- Thanh ph6 Phan Rang-Thép Cham: Phuong Thanh Son (khu phé 3, khu
pho 8), phuong Tan Tai (khu pho 1, khu pho 2).

- Huyén Ninh Son: X& Quang Son (thon La Vang 1, thdn La Vang 2), thi
tran Tan Son (khu pho 3, khu pho 4).

- Huyén Thuan Nam: Xa Phudc Diém (thon Lac Tan 1, thon Lac Tan 2), Xa
Phuéc Nam (thon Nho Lam, thon Van Ldam 3).



B. KET QUA PANH GIA:

Theo béo céo két qua Chi s PAPI nam 2022 duoc danh gia gdm 08 truc ndi
dung voi thang diém tbi da 1a 80 diém (10 diém/truc ndi dung); diém trung binh ca
nuéc 1a 42.2377 diém (gidm 0,0313 diém so véi nam 2021), diém cao nhat 13
47.8763 diém (gidm 0,179 diém so véi nam 2021), diém thap nhat 1a 38.8037 diém
(tang 1.557 diém so véi nam 2021).

Poi véi tinh Ninh Thuén, Chi sé6 PAPI nim 2022 dat 46,0002 diém (cao
hon trung binh cd nwéc 3.7625 diém), thudc nhom tinh cao nhit, xép hang
04/63 tinh, thanh phd (gii# nguyén nhém cdc tinh cao nhit, ting 2.1702 diém va
tang 10 bdc so voi nam 2021).

l. Phan tich, danh gia chi s6 PAPI trén 08 truc ndi dung:
1. Chi s6 ndi dung 1 “Tham gia ciia nguoi din & cip co s6”:

No6i dung nay dugc danh gia trén 04 ndi dung thanh phan: Tri thirc cong
dan; Co héi tham gia; Chat lwong bau cir cap co so; Dong gop tw nguyén.

Két qua nam 2022 tinh Ninh Thuan dat 5.4048/10 diém, xép vi thir 15/63
tinh, thanh phé (tang 0.0048 diém va giam 9 bdc so véi nam 2021); trong do,
02/04 tiéu chi thanh phan téng diém va 02/04 tiéu chi thanh phan giam diém trong
truc noi dung nay; cu thé gom:

- Tri thirc cong dan: Noi dung thanh phan nay gitp lam rd mirc do hiéu biét
cua nguoi dan vé quyen bau cir va quyen cong dan, qua do danh gia hiéu qua cua
cac cap chinh quyén trong viéc phd bién quyén duogc biét cua nguoi dan. So véi
két qua nam 2021, diém s nodi dung thanh phan nday nim 2022 dat 1.2067/2.5
diém, ting 0.4267 dié’m, xép vi tri 06/63 ciia cd nudc.

- Co héi tham gia: Chi s6 thanh phan nay khao sat tim hiéu vé co hoi cua
nguoi dan tham gia vao cac t chic chinh tri, chinh tri-xa hoi, doan thé, to chuc xa
hoi, hoi nhdm, cau lac bd tu 1ap; tham gia bau cir Qudc hoi va HDND va biét vé
truong thén/td truong té dan phé 1a do dan bau trong nhitng ndm qua hay khong, to
chutrc céc cudce tiép xuc cu tri rong réi, dan chi hon va tao co hdi cho moi ¢éng dan
trong khu dan cu tham gia thao luan, theo doi, gidm sat viéc xay méi hoac tu sua
cac cong trinh cng cong dién ra & dia ban. So véi két qua nam 2021, diém sb noi
dung thanh phan nay trong nim 2022 dat 1.5694/2.5 diém, ting 0.0194 diém, xép
vi tri 24/63 cua cd nudc.

- Chdt lwong bdu ci: Chat luong bau cir truéng thon/td truong té dan phd
dugc danh gia dua trén cac tiéu chi do ludong viéc nguoi dan tu quyét dinh lva
chon ng vién, cach thac to chac budi bau cir nham dam bao lya chon tng vién
mot cach cong bang va minh bach. So voi két qua nam 2021, diém sd ndi dung
thanh phan nay trong nam 2022 dat 1.4235/2.5 diém, gidm 0.2265 diém, xép vi tri
42/63 cua cd nwoc.

- Péng gép tw nguyén: Pong gop tu nguyén dé dau tu xdy moi hoic tu sta
cac cong trinh cong cong, dan sinh ¢ dia ban dan cw, nhu nha van héa, duong sa,
truong mam non 1a mot hinh thirc biéu hién su tham gia ty nguyén, cha dong caa
ngudi dan, thay vi bi chinh quyén ép budc. Mot khi nguoi dan cha dong tham gia,
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ho s& dong gop tich cyc vao cac quy trinh du an, tir khau khoi dong dén khau giam
sat cong trinh. So voi ket qua ndm 2021, diém so ndi dung thanh phan nay trong
nam 2022 dat 1.2052/2.5 diem, gidm 0,2148 dieém, xép vi tri 16/63 ciia cd nuoc.

Két qua chi s6 nodi dung “Tham gia ciia ngudi dan & cip co s6” tuy ting
diém nhung giam béc cho théy muc do dac biét quan tam, phén d4u cai thién cua
cac tinh, thanh phé ddi vé6i chi sb nodi dung nay; dac biét ddi vé6i tinh Ninh Thuén,
tiéu chi thanh phan chit luong bau cir giam diém cho thdy chit luong bau cir
truong thon/trudng khu phd trén dia ban tinh thoi gian qua chim dugc cai thién;
tiéu chi thanh phan déng goép tu nguyén giam diém cho thdy chinh quyén dia
phuong chua thuc sy dan chu trong qué trinh huy dong cac khoan dong tu nguyén
ctia ngudi dan dé dau tu xay méi hoic tu stra cac cong trinh cong cong, dan sinh &
dia ban dan cu trong ndm 2022.

Biéu db so sanh truc néi dung “Tham gia ciia ngwdi dan &
cAp co 56 qua 02 nam (2021-2022)
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1. THAM GIA CUA 1.1 Tri thite ¢éng 1.2 Co héi tham gia 1.3 Chat lwong bau 1.4 Poéng gop fir
NGUGCI DAN G dan cr cdp co s& nguyén
CAP CO SO

2. Chi s6 ndi dung 2 “Cong khai, minh bach trong viéc ra quyét dinh &
dia phuwong”:

Chi s6 ndi dung ndy dugc danh gia trén 04 chi sd thanh phan: Tiép cdn
thong tin; Cong khai, minh bach danh sdach hé nghéo; Cong khai, minh bach
ngdan sach cd’p xd; Cong khai, minh bach quy hogch/ké hoach swr dung dit.

Két qua danh gia nim 2022 cua tinh Ninh Thuén, dat 5.8627/10 diém, xép
hang 05/63 tinh, thanh phé (tang 0.4027 diém va tang 10 bdc so véi nam 2021);
trong d6 3/4 tiéu chi thanh phan ting diém va 1/4 tiéu chi thanh phan giam diém so
v6inam 2021; Cu thé gém:

- Tiép cin théng tin: Noi dung thanh phan nay cho biét ty 1& ngudi dan nhan
dugc thong tin chinh sach, phap luat tir chinh quyén dia phuong, ¢ hitu ich, co
dang tin cdy, c6 phai tra chi phi khong chinh thirc méi lay duoc thong tin tir chinh
quyén dia phuong,... So voi két qua ndm 2021, diém s ndi dung thanh phan nay
trong nam 2022 dat 0.9389 diém/2.5, ting 0.1089 diém, xép vi tri 03/63 ciia cd
nuwdc.

- Cong khai danh sach hg nghéo: Noi dung thanh phan nay cho biét muc
do cong khai danh sach ho ngheo véi nguoi dan trong nam vira qua va phan anh
danh gia cia ngudi dan vé chat luong lap danh sach ho nghéo cua chinh quyén co
$6. So voi két qua nam 2021, diém s6 noi dung thanh phan nay trong nam 2022 dat
1.8115/2.5 diém, gidam 0.0285 diém, xép vi tri 20/63 ciia ci nwéc.
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- Cong khai, minh bach ngan sach cdp x&: Khi ngudi dan duoc thong tin
day du veé thu, chi ngan sach cua xa/phudng, nguoi dan sé thuc hién dugc quyén
tham gia giam sat can bo, cong chic & dia phuong, dong thoi gilp phét hién nhiing
hanh vi sir dung céng quy cho muc dich riéng ctia can bo chinh quyén co so. Noi
dung thanh phan nay cho biét mirc do cong khai, minh bach trong thu, chi ngan
sach cap xa/phuong, mot trong nhiing yéu cau quan trong caa Phap lénh thyc hién
dan chu co s dbi vai chinh quyén cip xa/phuong phai tuan thu de dam bao
“quyén duoc biét” cia nguoi dan. So véi két qua nam 2021, diém sb ndi dung
thanh phan nay trong nam 2022 dgt 1.6733/2.5 diém, ting 0.2333 diém, xép vi tri
04/63 ciia cd nuoc.

- Cong khai quy hoach, ké hoach sir dung dit va khung gid dat: Do ludng
muc do cong khai, minh bach vé quy hoach, ké hoach st dung dat va khung gia
dén bu dat co ¥ nghia quan trong, bdi qua d6 cac cip chinh quyén dia phuong cd
thé xem xét muc d6 hiéu qua trong viéc thuc hién cac chinh sach vé dat dai, dam
bao coéng khai, minh bach thong tin toi ngudi dan theo tinh than ctia Phap 1énh
thuc hién dan chu co s¢ va Luat dat dai (sira d6i) nam 2013,

So v6i két qua nam 2021, diém s6 ndi dung thanh phan nay trong nam 2022
dat 1.4390/2.5 diém, ting 0.339 diém, xép vi tri 06/63 ciia cd nwéc. Két qua cho
thay ty 18 nguoi tra 1oi cho biét ho biét dén ké hoach st dung dat tai dia phuong
tang so v6i nim trude, nguodi dan di tiép can dugc co thong tin vé quy hoach/ké
hoach sir dung dat ¢ dia phuong va c6 co hoi dong gop y kién ctia minh trude khi
quy hoach/ké hoach dugc ban hanh dam bao quyén “dan biét, dan ban, dan lam,
dan kiém tra”.

Két qua truc ndi dung “Céng khai, minh bach trong viéc ra quyét dinh ¢ dia
phuwong” cho thay nhiing nd lyc cia tinh trong thoi gian qua da phat huy hiéu qua
tich cuc trong viéc thuc hién cong khai, minh bach trong viéc ra quyét dinh & dia
phuong; trong d6 chinh quyén co so da c¢6 nhiéu giai phap, md rong hinh thirc
Tiép can thong tin, ting cudng cong khai ngan sach cap x4; dic biét, d6i voi chi sd
thanh phan Cong khai quy hoach, ké hoach sir dung dat va khung gia dat da duoc
dia phuong chd trong quan tim cong khai, minh bach, qua d6 di ting diém niam
2022 sau nhiéu nam lién sut giam diém. Tuy nhién, nguoi dan con cho rang viéc
cong khai danh sach hd ngheo ¢ dia phuong nam 2022 chua dugc thuc hién tdt.

Biéu dd so sanh truc ndéi dung “Coéng khai, minh bach trong viéc ra
quyeéet dinh & dia phwong® trong 02 nam 2021-2022
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3. Chi s6 ndi dung 3 “Trach nhiém giai trinh v6i nguoi dan”:

Noi dung nay dugc danh gia trén 03 ndi dung thanh phan: Hiéu qud twong
tdc vdi cdc cdp chinh quyén; Gidi quyét khiéu ngi, té gidc, Khic mac ciia nguwoi
dan; Tiép can dich vu tw phdp.

Két qua danh gia nam 2022 cua tinh Ninh Thuan dat 4.3562 diém, xép vi
thir 21/63 tinh, thanh phé (giam 0.0238 diém va tang 04 bdc so véi nam 2021);
trong d6, c6 01/3 tiéu chi thanh phan ting diém va 02/3 tiéu chi thanh phan thudc
truc ndi dung nay ting diém; cu thé Ia:

- Hiéu qua twong tic véi cdc cdp chinh quyén: Noi dung thanh phan nay
do luong mirc d6 hi¢u qua trong viéc giai trinh, tiép xUuc va tuong tac voi nguoi
dan cua can by, cong chirc ¢ cac cap chinh quyén dia phuong. Khi c6 buc xuc,
khuét mac lién quan toi gia dinh, hang x6m va chinh quyén dia phuong, nguoi dan
c6 thé tiép xuc khong thuong xuyén véi truong thén/td trudong té dan phd, hodc
thuong xuyén thong qua cac cudc gap dinh ky voi can bg, cong chirc tir chinh
quyén cép tinh dén cap x4, hodc cac cudc tiép xuc ctr tri cua dai biéu Quoc hoi
hodc dai biéu HPND. So voi két qua nam 2021, diém s6 noi _dung thanh phan nay
trong nam 2022 dat 2.0481/3.3 diém, giam 0.0219 diém, xép vi tri 14/63 ciia cd
nuwoc.

- Gidi quyét khiéu ngi, té gidc ciia nguwoi dan: Chi so thanh phan nay do
luong murc d6 hiéu qua cudc gap g& voi can bg, cong chue dia phuong dé giai
quyét khuat mic va nhiing t6 céo cua ho da dugc giai_ quyét va tra 10i thoa dang.
So véi két qua nam 2021, diém s6 nodi dung thanh phan ndy trong nam 2022 dat
0.4857/3.3 diém, gidm 0.0343 diém, xép vi tri 23/63 ciia cd nudc.

- Tiép cdn dich vu tw phdp: Chi sé thanh phan nay do ludng mic d6 hai
long cuia nguo1 dan tin vao toa an va cac co quan tu phap dia phuong, khi c6 tranh
chap dén su, hay sir dung cac bién phap phi toa an khi c6 tranh chap dan sy. So véi
két qua nam 2021, diém s6 nodi dung thanh phan nay trong nim 2022 dat
1.8223/3.4 diém, ting 0.0323 diém, xép vi tri 34/63 ciia cd nwic.

Két qua truc noi dung Trach nhiém gii trinh v6i nguoi dan ndm 2022 cho
thay chinh quyén dia phuong da trién khai nhiéu giai phap ddng bo, hiéu qua dé
MG rong va gitip ngudi dan thuan tién trong viéc tiép can cac dich vu tu phap. Tuy
nhi€n, nguoi dan van danh gia chinh quyén dia phuong chua thuc hién hiéu qua
tuong tac gilta nguoi dan véi cac cap chinh quyén, viéc giai quyét khiéu nai, t6
giac ctiia nguoi dan phai kip thoi.

Biéu dd so sanh truc ndi dung “Trich nhiém giai trinh véi
ngwoi dan® qua 02 nam 2021-2022
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4. Chi s6 ndi dung 4 “Kiém soat tham nhiing trong khu vuwc cong”:

Chi s6 noi dung nay do luong cam nhan va trai nghiém cua nguoi dan vé
hiéu qua phong, chong tham nhiing cta c4c cip chinh quyén qua 04 noi dung
thanh phan, gom: Kiém sodt tham nhiing trong trong chinh quyen dia phuong;
Kiém sodt tham nhiing trong cung ng dich vu cong; Cong bdng trong tuyén
dung nhan luc vao khu veec cong; Quyét tam chéng tham nhiing.

Két qua nim 2022, tinh Ninh Thuén dat 7.5202/10 diém, xép thir 02/63
tinh, thanh phé (tang 0.3302 diém va ting 13 bdc so véi ndm 2021). Trong do,
4/4 n6i dung thanh phan déu ting diém so v6i naim 2021. Cu thé nhu sau:

- Kiém soat tham nhiing trong chinh quyén dia phwong: Chi s6 noi dung
thanh phan nay do ludng muc d6 hiéu qua trong klem soat mot s6 hanh vi tham
nhiing, nhiing nhidu ctia can bd chinh quyén cac cap théng qua ba chi tiéu: can bd
chinh quyén khong dung tién cong quy vao muc dich riéng; nguoi dan khong phai
chi thém tién dé dugc nhan gidy chimg nhan quyén st dung dat va nguoi dan
khong phai chi thém tién dé nhan duoc gidy phép xay dung. Qua do, co thé tim
hiéu mirc d6 pho bién cia nhitng hanh vi tham nhiing cua can bd, cong chirc chinh
quyén dia phuong khi phuc vu nhan dan. So véi két qua nam 2021, diém sb noi
dung thanh phan nay trong nim 2022 dat 1.8528/2.5 diém, ting 0.1228 diém, xép
vi tri 08/63 cua cd nudc.

- Kiém sodt tham nhiing trong cung wng dich vu cong: Noi dung thanh
phan nay cho biét cam nhan cta nguoi dan vé tham nhiing khi sir dung dich vu y té
cong va gido duc céng. Hai chi tiéu dugc sir dung dé do luong gdm: nguwoi dan
khéng phdi chi thém tién dé dwoc quan tam hon khi di khdm chira bénh va phu
huynh hoc sinh tiéu hoc khong phdi chi thém tién dé con em dwoc quan tém hon.
So v6i két qua nam 2021, diém sb noi dung thanh phan nay trong nim 2022 dat
2.1287/2.5 diém, ting 0.0687 diém, xép vi tri 08/63 ciia cd nuwic.

- Cong bang trong tuyén dung nhan luc vao khu viec cong: Cong bang
trong tuyén dung nhan lyc vao khu vuc cong c¢6 y nghia quan trong trong viéc xay
dung mot bo may nha nuéc trong sach, vitng manh. So véi két qua nam 2021,
diém sd noi dung thanh phan nay trong nam 2022 dat 1.5062/2.5 diém, ting
0.1262 diém, xép vi tri 03/63 cria cd nwéc.

- Quyét tam chéng tham nhiing ciia chinh quyén dia phwong: Noi dung
thanh phan nay cho biét mac do quyét tam phong, chong tham nhiing cta chinh
quyén dia phuong va hiéu qua huy dong nguoi dan tham gia vao nd lyc chung dé.
So véi két qua nam 2021, diém sb noi dung thanh phan nay trong nam 2022 dat
2.0324/2.5 diém, ting 0.0224 diém, xép vi tri 03/63 cia cd nuwdc.

Két qua truc noi dung Kiém soét tham nhing trong khu vye cong nam 2022
cho thay chinh quyén céc cap di c6 nhiéu quyét tim, nd luc trong cong tac phong
chéng tham nhiing trong khu vuc cong; dic biét 1a di c6 nhleu giai phap Kiém soat
tham nhiing trong cung ung dich vu cong thong qua viéc tiép nhan thong tin phan
anh trén moi truong mang va thyc hién cong khai, minh bach, cong béng trong
tuyén dung nhan lyc vao khu vuc cong.
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Biéu db so sanh truc ndéi dung “Kiém soat tham nhiing
trong khu vwc céng” qua 02 nam 2021-2022
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4. KIEM SOAT 4.1 Kiém soat tham 4.2 Kiém soat tham 4.3 Cong bang trong 4.4 Quyét tam chong

THAM NHUNG nhung trong trong nhiing trong cung tuyén dung nhan luc tham nhtung
TRONG KHU VvUC chinh quyén dia utmg dich vu céng vao khu virc codng
CONG phueong

5. Chi s6 ni dung 5 “Thii tuc hanh chinh cong”:

Chi sb noi dung nay do luong chat lugng cung tng dich vu hanh chinh cong
& nhitng linh vyc can thiét nhat cho doi séng cia nguoi dan, bao gdm 04 noi dung
thanh phan: Dich vu chiing theec, Xac nhdn cia chinh quyén co sé; Dich vu cdp
gidy chieng nhan quyén si dung dat (gidy CNQSD dat); dich vu hanh chinh cap
xda/phwong.

K&t qua ndm 2022 tinh Ninh Thuén dgr 7.5295/10 diém, xép vi thir 05/63
(tang 0.4195 diém va tang 32 bdc so véi nam 2021); trong do 3/3 ndi dung thanh
phan déu tang diém so v&i nam 2021. Cu thé nhu sau:

- Dich vu chieng thuc, xac nhgn: Noi dung thanh phan nay do ludng mic
d6 hiéu qua cung ung dich vu chiing thuc, xac nhan téi nguoi dan cua chinh quyén
cap huyén va xa/phuong. So véi két qua nam 2021, diém sé noi dung thanh phan
nay trong nim 2022 dat 2.5029/3.3 diém, ting 0.0629 diém, xép vi tri 15/63 cia
Cd nuoc.

- Dich vu cdp gidy chitng nhgn quyén si dung dat: O noi dung thanh phan
nay, do luong mue d6 hiéu qua va chét luong cua dich vu va thu tuc hanh chinh
lién quan den cap gidy CNQSD dat cho ca nhan va ho gia dinh, bao gom cap méi,
cap dol gidy ching nhan quyén st dung dat, va chuyén nhuong quyén sir dung dat
& ba cap tinh, huyén va xa. So vai két qua nam 2021, diém s6 noi dung thanh phan
nay trong nim 2022 dat 2.5092/3.3 diém, tang 0.2492 diém, xép vi tri 03/63 cria
Cd nuwoc.

- Dich vu hanh chinh cdp xa/phwong: Noi dung thanh phan nay do luong
mtc do hiéu qua cung ung dich vu hanh chinh cho ngudi dan cia UBND cap
xd/phudng thong qua cac tiéu chi danh gia chat lwong dich vu xtr Iy céc thu tuc
hanh chinh lién quan dén c& nhan hoic ho gia dinh. So véi két qua nam 2021,
diém s noi dung thanh phan nay trong nim 2022 dat 2.5174/3.4 diém, ting
0.1074, xép Vi tri 11/63 cia cd nwdc.

Két qua truc nd1 dung Thu tuc hanh chinh cong nam 2022 cho théy chinh
quyén cac cap da rat quyét tim, nd luc trong cong tic cai cach th tuc hanh chinh,
nang cao hi¢u qua hoat dong cia Trung tam Phuc vy hanh chinh cong va by phan
mot cira cac cp.



Biéu dd so sanh truc ndi dung “Tha tuc hanh chinh ¢6ng>
qua 02 nam 2021-2022
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s. TH[_,T TUC HANH 5.1 Dich vu chirng rhu'c 5.2 Dich vu cap gla}, 5.3 Thu tuc hanh chinh
CHINH CONG xdc nhan ciia chinh quyén chirng nhén quyén s cdp xa/phuong
COo SO dung dat

B
///,

6. Chi s6 néi dung 6 “Cung wrng dich vu cong”:

Chi s6 noi dung nay tap trung do luong muc d6 hiéu qua cung tng 04 dich
vu cong can ban cho ngIIO’I dan, gém: Y té cong lap; Giao duc tiéu hec cong ldp;
Co 56 ha tang cin ban va An ninh, trdt tu tai dia ban khu dan cuw.

Két qua nam 2022 tinh Ninh Thuan dat 8.0621/10 diém, xép vi thir 10/63
(giam 0.0279 diém va giam 02 bdc so véi nam 2021); trong d6 02/04 ndi dung
thanh phan tang diém va 02/04 noi dung thanh phan giam diém so v&i nam 2021.
Cu thé nhu sau:

- Y té cong ldp: Noi dung thanh phan nay cho biét chat luong dich vu bénh
vién tuyén huyén/thanh phé truc thugc tinh va chat luong bao hiém vy té tir goc do
ctiia ngudi sir dung dich vu. So véi két qua nim 2021, diém sé ngi dung thanh
phdn nay trong nam 2022 dat 1.993/2.5 diém, giam 0.037 diém, xép vi tri 20/63
cua Cd nwdc.

- Gido duc tiéu hgc cong Igp: Nhitng chi bao chinh duge dung dé do luong
chat luong dich vu gido duc tiéu hoc cong lap bao gom khoang cach tir nha tdi
truong (tinh theo don vi ki-16-mét); quang thoi gian can thiét dé hoc sinh tiéu hoc
di téi trudng (tinh theo don vi phlt); danh gia chat lwong truong tiéu hoc trén
thang diém tir 0-5 diém. So véi két qua nam 2021, diém s6 noi dung thanh phan
nay trong nam 2022 dat 2.0168/2.5 diém, ting 0.0268 diém, xép vi tri 05/63 cia
Cd nuoc.

- Co 6 ha tdng cin ban: Mic do hai 1ong cua nguoi dan khi sir dung dich
vu ha tang cén ban (diéu kién tiép can véi dién hedi quoc gia, chat lwgng dirong sa,
Muze do san ¢o cua dich vu thu gom rac thai o dia ban khu dan cu) do chinh quyen
dia phuong cung tng duoc thé hién qua cac thudc do ¢ noi dung nay. So véi két
qua nam 2021, diém s6 noi dung thanh phan nay trong nam 2022 dat 2.0431/2.5
diém, giam 0.0769 diém, xép vi tri 05/63 cia cd nwéc.

- An ninh, trgt te: Tinh hinh an ninh, trat tu tai dia ban khu dan cu duoc do
luong duoc danh gia nhu: mic do an ninh & dia ban khu dan cu; thay d6i vé muc
d6 an ninh qua 03 ndm va ty 1& ngudi dan 1a nan nhan caa mot hodc mot sb trong
bén loai hinh t6i pham an ninh, trat tu (gom b;i mdt trém phwong tién di lai, bi
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cudp gigt, bi trgm dgt nhap vao nha, bj hanh hung). So véi két qua nam 2021,
diém so noi dung thanh phan nay trong nam 2022 dat 2.0092/2.5 diem, ting
0.0492 d@iem, xép vi tri 10/63 cria cd nwoc.

Két qua truc ndi dung Cung tng dich vu cong nam 2022 cho thiy chat luong
gido duc tiéu hoc cong 1ap va tinh hinh an ninh, trat tuy dugc nguoi dan danh gia cé
su cai thién so v6i ndm 2021. Tuy nhién, nguoi dan danh gia chat lugng dich vu y
té cong lap va co so ha tAng can ban co su sut giam so v6i nam 2021. Chinh quyén
dia phuong can dic biét quan tAm cai thién 2 ndi dung nay trong thoi gian dén.

Biéu dd so sanh truc ndi “Cung wng dich vu céng>
qua 02 nam 2021-2022

232021 Ea2022

8,09 8,0621

2,03 1,993 1,99 2,0168 2,12 22,0431 1,96 2,0092
\\._\'ﬁ N
\\\.1 \%\
NN
\\\ \ NN
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=
6. CUNG UNG 6.1 Y té céng lap 6.2 Giao duc tidu 6.3 Co s& ha ting 6.4 An ninh, trat
DICH VU CONG hoc cong lap cin ban tai dia ban khu dan

cwr

7. Chi s6 ndi dung 7 “Quén tri méi truong”:

Chi s6 noi dung “Quan tri mdi truong” nham nam bat danh gia clia nguoi
dan vé van dé moi truong tac dong truc tiép tai sac khoe con nguoi: nghiém tlc
bao vé moi truong caa chinh quyén; chét luong khong khi va chat lugng ngudn
nudc sinh hoat.

Két qua danh gia nam 2022 cia tinh Ninh Thuan dat 3.7321/10 diém, xép
thir 13/63 tinh, thanh phé (ting 0.1721 diém, ting 20 bdc so véi nam 2021); trong
d6 02/03 noi dung thanh phan ting diém va 01/03 ndi dung thanh phan giam diém
so v&i nam 2021. Cuy thé nhu sau:

- Nghiém tiic bdo vé moi truwong: Ty 1€ nguoi tra 101 cho biét chinh quyen
dia phuong di giai quyét su cd6 moi truong, doanh nghiép tai dia phuong cé tron
trdnh nghia vy bao v€ modi truong, bdo vé moi truong c6 duoc uu ti€n hon phat
trién kinh té bang moi gia. So véi két qua nam 2021, diém sb noi dung thanh phan
nay trong nam 2022 dat 1.0627/3.3 diém, giam 0.1043 diém, xép vi tri 13/63 cia
Cd nuwoc.

- Chdt lwong khong khi: Ty 1& nguoi tra 151 danh gia chat luong khong khi
noi cu tra du tbt, chat lugng khong khi ¢ dia phuong dugce danh gia tich cuc so véi
cac nam trude. So véi két qua nam 2021, diém sé noi dung thanh phan nay trong
nam 2022 dat 2.0659/3.3 diém, ting 0.1459 diém, xép vi tri 09/63 ciia cd nuwéc.

- Chét lwong nwéc: Ty 18 ngudi dan duoc hoi vé nudc tir
song/kénh/rach/sudi gan nha du sach dé udng, dé giat gidi, boi 16i. So véi két qua
nam 2021, diém sé noi dung thanh phan nay trong nam 2022 dat 0.6035/3.4 diém,
ting 0.1235 diém, xép Vi tri 21/63 cia cd nwéc.
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Két qua truc noi dung Quan tri moi truong nam 2022 cho thay chinh quyén
dia phuong da c6 nhieu giai phap de cai thign, néng cao chat luong khong khi tai
dia phuong; dic biét 1a chat lugng nudc sach qua danh gia ctua ngudi dan da dugc
cai thién sau nhiéu nam syt giam. Tuy nhién, chua dénh gla cao chinh quyén dia
phuong trong viéc giai quyét sy cb méi trudng hoic xir Iy cac doanh nghiép tai dia
phuong c6 tron tranh nghia vu bao vé maéi truong.

Biéu dd so sanh truc néi “Quan tri mdi troeomg™
qua 02 nam 2021-2022
2021 2022
3,7321
3,56
N
N
R
\\\\\\
\ 2,0659
\ L1674 o627
00,6035
0,48
A
\N
7. QUAN TRI MOI 7.1 Nghiém tic trong bao 7.2 Chit hrgng khéng khi 7.3 Chat hrong mrdc
TRUGNG vé méi trromg

8. Chi s6 ndi dung 8 “Quan tri dién tir”:

Chi s6 nay cho biét danh gia ctia ngudi dan vé hai khia canh mang tinh
twong tac ctia Chinh phu dién tir: S dung Cong thong tin dién tie ciia chinh
quyén dia phwong; Tiép cgn va si dung Internet tgi dia phwong; Phiic ddp cia
chinh quyén qua Céng théng tin dién tit.

Két qua dénh gia ndm 2022 dat 3.5325/10 diém, xép vi thir 5/63 (ting
0.8825 diém, ting 35 bdc so véi ndm 2021); trong d6 3/3 ndi dung thanh phan déu
tang diém so voi nam 2021. Cu thé nhu sau:

- Sur dung Cong thong tin di¢n tw cua chinh quyen dia phuwong: Ty 1¢
nguoi tra 101 cho biét da l1ay du thong tin chi din va biéu miu can thuc hién tir
cong thong tin dién tir dia phuong khi lam chimg thyc, xac nhan, khi lam thu tuc
cap phép xay dung, khi lam thi tuc cip gidy chimg nhin quyén st dung dat. So
véi két qua nam 2021, diém sé ndi dung thanh phan nay trong nam 2022 dat
0.4403/3.3 diém, tang 0.0503 diém, xép vi tri 19/63 cia cd nuwdc.

- Tiép can va s dung Internet tai dia 1 phuong: Ty | nguoi tra [0 tlep can
tin tae trong nudc qua Internet va co két néi Internet tai nha. Dleu nay thé hién
murc do san cé va s dung dich vu cong do chinh quyen cung cap, diéu kién sir
dung Internet ctiia ngudi dan, méi trudng thiét yéu dé ngudi dan tham gia quan tri
dién tir, khi muén tiép can dich vu céng dién tir. So voi két qua nam 2021, diém sb
noi dung thanh phan nay trong nam 2022 dat 2.6764/3.3 diém, ting 0.7964 diém,
Xép Vi tri 04/63 cia cd nuwdc.

- Phiic ddp ciia chinh quyén qua Cong théng tin dién tir: nguoi dan, t6
chirc guri cau hot toi chinh quyén dia phuong thong qua muc “Hoi - bap tryc
tuyén” trén cong thong tin dién tr va da nhan duoc phic dap cua chinh quyén dia
phuong sau khi gui cau hoi qua muc “Hoi-Dap truc tuyén”. So véi két qua nim
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2021, diém s0 ndi dung thanh phan nay trong nam 2022 dgt 0.4159/3.4 diém ting
0.0459 diem, xép vi tri 22/63 ciria cd nwoc.

Két qua truc ndi dung Quan tri dién tir cho thay chinh quyén cac cap da co
nhiéu quyét tim, nd lyc trong ddy manh tmg dung cong nghé thong tin, chinh phu
dién ttr, chinh pht sd; nhét 1a hiéu Gmg lan téa trong viéc thuc hién Nghi quyét s6
09-NQ/TU ngay 29/11/2021 ctia Ban Thudng vu Tinh ty vé chuyén d6i tinh Ninh
Thuan giai doan 2021 -2025, tam nhin dén nim 2030.

Biéu dd so sanh truc néi dung “Quan tri dién ti >
qua 02 nam 2021-2022

12021 2022

3,5325

2,65 2,6764
1,88
R 0,39 0,4403 § 0,37 0,4159
o~ 3
3
S| N\ S

8. QUAN TR] DIEN TU 8.1 Sir dung céng théng 8.2 Tiép cén va st dung 8.3 Phuc dap cua chinh
tin di‘e"_:n tr cua chinh Internet tai dia phuwong quyén qua codng théng tin
quyén dia phuong dién tx

Il. Panh gia chung:

1. Két qua dat dwoc: Qua phan tich Chi s6 PAPI nam 2022 dat 46,0002
diém (cao hon trung binh cd nwéc 3.7625 diém), thudc nhém tinh cao nhit, xép
hang 4/63 tinh, thanh phd (gii# nguyén nhém cdc tinh cao nhét, ting 2.1702
diém va ting 10 bdc so véi niam 2021); xép thir 1/14 tinh, thanh pho loai III va
xép thir 2/8 tinh, thanh ph6 mién Pong Nam Bj.

* Két qud phén tich 08 truc néi dung thanh phéin ciia Chi s6 PAPI nim
2022 ciia tinh Ninh Thuén cu thé nhw sau:

- V& diém s6: Co6 6/8 truc ndi dung ting diém va 2/8 truc ndi dung giam

+ R
diém.
Biéu db so sanh ta’?ng thé diém sé Chi sé PAPI ciia tinh Ninh Thudn
ndm 2022va 2021
46,0002
P
1
H
il
i
i
i
i
i
i
i
i
i
P
7,5202 7,5295 8,0621 1
5,8627 77 » - 1
54048 207 43562 s s ] 3,7321  3,5325 ]
540 1 s.4a | 4.39m 7.14 ) 7.1 1 g,0a I 3,5am 2.6%= 43.88 |
(O] [ Lt [ [ [ [ (B [
Tham gia Coéng Trach Kiém soat Thutuc Cungtng Quantri Quantri CHI SO
cua ngudi khai. minhnhiém giai tham hanh dich vu moi dién tr PAPI
déan ¢ cap bach trong trinh voéi nhiing chinh cong trudong cap tinh
co s vigcra ngudi dan trong khu cong
quyét dinh virc cong

Nam 2021 we=Ndm 2022
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- V& xép hang: Co 6/8 truc ndi dung ting hang va 2/8 truc noi dung giam
hang; trong d6 c6 7/8 truc ndi dung da dat muc ti€u TOP 20 theo Nghi quyét s6 05-
NQ/TU ngay 28/9/2021 cua Ban Thuong vu Tinh uy.

Biéu dé so sdnh téng thé thir hang Chi 56 PAPI ciia tinh Ninh Thudn
ndm 2022va 2021

37

40
33
25
21
15 15 15
13 14
10
z 8

[ N = 0N H =
Tham gia Coéng khai, Tréach Kiém soat Thu tuc Cungtng Quan tri Quan tri CHI SO
ciia ngudi minh bach nhiém giai tham nhting hanh chinh  dich vu méi trieong dién tir cap PAPI

dian & cdp trong viéc trinh véi  trong khu cong cong tinh
cO S0 ra quyét ngudi din  vire cong
dinh

ENam 2021 mNdm 2022

- V& nhém xép loai: C6 7/8 truc noi dung thuoc nhém tinh cao nhat - tang 05
truc noi dung so véi nam 2021; 1/8 truc ndi dung thuéc nhém tinh trung binh cao -
giam 02 truc ndi dung so véi nam 2021; khong con truc ndi dung thugc nhom tinh
trung binh thap hoac nhdém thap nhat (ndm 2021 ¢6 3/8 truc ngi dung thugc nhom
trung binh thap).

- V& 28 tiéu chi thanh phan trong 8 truc noi dung: C6 20/28 tiéu chi thanh
phan tang diém va 8/28 tiéu chi thanh phan giam diém so véi nam 2021.

(Cu thé theo Phu luc I dinh kém).

* Pdnh gid Chi s6 PAPI 2022 cia tinh so Véi muc tiéu di dé ra trong nim
2022: Chi s6 PAPI nam 2022 cua tinh Ninh Thuan d3 dat va vuot muc tiéu dé ra
trong nam 2022 (Muc tiéu dé ra nam 2022 la 45 diém, duy tri TOP 20; két qud dat
dwoc 46,0002 diém, xép vi thir 4/63); két qua cu thé nhu sau:

- Vé diém s: C6 5/8 truc ndi dung vuot muc tiéu va 3/8 truc ndi dung chua
dat muc tiéu.

Bién @b danh gid 16ng thé diém sé Chi sé PAPI ciia tinh Ninh Thugn
giita muc tiéu deé ra va két qud dat dirgc ndm 2022
46,0002

5 55,4048 3 %8627 4%3562 7 73;:5202 7 ;:::5295 882,062I 337 7321 2 £15325 45
‘m @ tm ER O FR 2R Ve Ym
Tham gia Cong khai Trich  Kiémsoit Thitue Cungimg Quantri Quantri CHI SO
cua nguwdi minh bach nhiém giai tham nhiing hanh chinh dich vu méi truong  dién ti PAPI
dan & cap trinh véi  trong khu cong cong

co SO ngudi din - vire cong

Muc tiéu nim 2022 " Két qua dat dwoe ndm 2022
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- Vé thtr hang: C6 5/8 truc ndi dung vuot muc tiéu va 3/8 truc noi dung chua
dat muc tiéu.

Biéu do dinh gid tcmg thé thir hang Chi s 3 PAPI ciia tinh Ninh Thudn
giita muc tiéu dé rava két qud dat diwrgc nam 2022

21
15

5 5 5 4
5 13 . 20 13 : 20 . 7 I 20 30 . 20m

Tham gia Coéngkhai  Trich Kiémsoat Thutuc Cungtmg Quantri Quantri CHI SO

cia nguedi minh bach nhiém giai tham nhiing hanh chinh  dich vu méi trudng  dién t PAPI
dan & cap trinh véi  trong khu céng céng
co sG nguoi dan  vuc coOng

Muc tiéu nam 2022 m Kér qua dat dirge nam 2022

(Cu thé theo Phu luc 2 dinh kém).

* S0 sanh két qud Chi sé6 PAPI giai doan 2020-2022 cia tinh Ninh Thugdn
SO Vdi cd nwdc cho thay: Chi sé PAPI cua ca nude co xu huéng giam diém lién
tuc; tuy nhién ddi véi tinh Ninh Thuan da lién tuc duy tri cai thién tich cuc vé diém
s6. Do d6, xép hang Chi s6 PAPI cua tinh c¢6 su cai thién manh mé&, khoang céch
diém gitra tinh Ninh Thuan véi diém trung binh ca nudc ting bude gia tang qua
timg nam (ndm 2020 Tinh thdp hon diém trung binh 4,709 diém nhwng dén nam
2022 Tinh cao hon diém trung binh 3,7652 diém).

Biéu dd so sanh PAPI giai doan 2020-2022
ciia tinh Winh Thuan

ss8
“46,0002
40,746 _+3-83 -
14
|
——/

Piém i thar

wmNam 2020 - Nam 2021 = N 2022

Biéu db so sanh diém PAPI giai doan 2020-2022
cua tinh Ninh Thuan so véi trung binh ca nwdc

45455 46,0002

i _i 43,83

1 1 42.41 42.2377
40.746 1 1 = — r—

1 i 1 ! 1 i
. -- |

I_ — | R | |

Nam 2020 Nam 2021 Nam 2022

mPAPT tinh Ninh Thuin L1 Trung binh ca nwwdc

Biéu dd phan anh chénh léch diém PAPI giai doan 2020-2022
cua tinh Ninh Thuin so vé&i trung binh ca nwdce

Nam 2022 I 3.7625
Nam 2021 N 1.42

-4.709 IS0
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2. Ton tai, han ché:

- V& diém sb: Van con 2/8 truc ndi dung giam diém so véi nam 2021 (Tréch
nhiém gidi trinh véi nguoi dan; Cung ng dich vy cong); 3/8 truc ndi dung chua
dat muyc tiéu dé ra trong nam 2022 (Tham gia cia nguwoi dan ¢ cdp co sé; Trach
nhi¢m gidi trinh véi nguoi dan; Cung ing dich vu cong); 8/28 tiéu chi thanh phan
giam diém so véi nam 2021; cy thé

+ Chat luong bau ctr trudng thon, truéng khu phd van chua duge ngudi dan
danh gié cao.

+ Nguoi dan c¢6 xu hudng chua hai 1ong d6i véi cac khoan dong gop tu
nguyeén.

+ Cong khai danh sach ho nghéo chua tét.

+ Hiéu qua tuong tac gitra nguoi dan voi cac cép chinh quyén chua cao.

+ Viéc giai quyét khiéu nai, t6 gidc ciia ngudi dan tai chinh quyén co sé c6
luc, ¢6 noi con kéo dai.

+ Chat lugng dich vu y té cong lap c6 xu hudng giam.

+ Co s ha ting can ban (diéu kién tiép cdan véi dién lwéi quoc gia, chat
lirong dwong s&, mire dé san c6 cua dich vu thu gom rac thdi ¢ dia ban khu dan
cu) chua dugce danh gia cao.

+ Nguoi dan chua danh gia cao tinh nghiém tac bao vé moi truong caa chinh
quyén dia phuong.

- Vé vj tha: Van con 2/8 truc ndi dung giam vi tha (Tham gia cia nguoi dan
& cdp co s¢; Cung ing dich vy cong) so véi nam 2021; 3/8 truc ndi dung chua dat
muc tiéu dé ra trong nam 2022 (Tham gia cia nguwoi dan & cdp co sé; Trach nhiém
gidi trinh véi nguoi dan; Cung wng dich vu cong); 1/8 truc noi dung (Trach nhi¢m
gidi trinh vé&i ngwoi dan) chwa dat muc tiéu dé ra tai Nghi quyét sé6 05-NQ/TU
ngay 28/9/2021 ctia Ban Thuong vu Tinh ay.

- Bang luu vy 1a truc ndi dung “Cung wung dich vu cong” la truc noi dung duy
nhat vira c6 diém so va thi hang giam so véi nam 2021, vira khong dat muc tiéu vé
diém sé va thir hang dit ra nim 2022. Qua phan tich tai Khoan 6 Muc | néu trén thi
nguyén nhan truc tiép la do ngudi dan danh gia chat luong dich vu bénh vién tuyén
huyén, thanh phé truc thudc tinh, chat luong bao hiém y té, diéu kién tiép can véi
dién ludi qubc gia, chat lwong duong s&, muac do sin ¢ cua dich vy thu gom réac
thai ¢ dia ban khu dan cu nam 2022 c¢6 su sut giam so véi nam 2021.

C. MUC TIEU, CHI TIEU PHAN PAU TRONG NAM 2023:

1. V& diém sd: Tiép tuc phan dau duy tri Chi sé6 PAPI cua tinh tang tur
0,0998 diém tré 1én. Theo do, diém sb PAPI nam 2023 dat 46,1 diém/80 diém tbi
da.

2. V& vi thir: Chi s6 PAPI cua tinh tiép tuc duy tri trong TOP 20/63 tinh,
thanh phd; nd luc phan ddu duy tri trong TOP 10/63 néu dam bao diéu kién.

3. Vé cac truc ndi dung trong Chi s6 PAPI:

- Tham gia ctia ngudi dan & cip co so: Phan déu diém ting 0,0052 diém, dat
5,41 diém/10 diém t6i da, duy tri TOP 15 tinh, thanh phé thong qua tiép tuc trién
khai cac giai phdp nang cao chét luong, hi€éu qua hoat dong viéc td chic bau cir
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truéng thon, truong khu phd; trién khai thyc hién c6 hiéu qua Luat thuc hién dan
chu ¢ co sé.

- Cong khai minh bach: Phan ddu diém ting 0,0073 dlém dat 5,87 diém/10
diém tdi da, duy tri TOP 10/63 tinh, thanh phd thong qua tlep tuc trién khai cac giai
phap tang cuong cong khai minh bach danh sach nghéo; day manh trién khai thue
hién Nghi quyét s6 09-NQ/TU ngay 29/11/2021 cia Ban Thuong vu Tinh uy vé
chuyén ddi tinh Ninh Thuan giai doan 2021 -2025, tam nhin dén nam 2030.

- Trach nhiém giai trinh vo1 nguoi dan: Phén dau diém tang 0,0238 diém, dat
4,38 diém/ 10 diém t6i da, tang 01 bac, xép vi thir 20/63 tinh, thanh phd thong qua
tlep tuc trién khai cac giai phap nang cao chét lugng, hiéu qua tuong tac voi cac
cap chinh quyén giai quyét phan anh kién nghj cta t6 chirc, cong dan thong qua hé
thong giam sat, diéu hanh d6 thi thong minh va hé théng phan anh hién truong.

- Kiém soét tham nhiing trong khu vuc cong: Phan dau diém tang 0,0098
dlem dat 7,53 diém/10 diém t6i da, duy tri TOP 3/63 tinh, thanh phd, phan dau
xep vi thtr 1/63 tinh, thanh phé thong qua viée tiép tuc ting cuong kiém tra dot
xuat va kién quyét xir ly nghiém nhiing truong hop nhiing nhiéu, tiéu cyc trong
thuc thi cong vu va giai quyét ho so tré hen.

- Thu tuc hanh chinh c6ng: Phan d4u diém ting 0,0005 diém, dat 7,53
diém/10 diém toi da, duy tri TOP 10/63 tinh, thanh phé thong qua giai phap doi
mo&i cach thuec trién khai vige tiép nhan va tra két qua thu tuc hanh chinh qua dich
vu buu chinh cong ich, trién khai thuc hién hiéu qua dich vu cong truc tuyén.

- Cung mg dich vu cong: Phén dau diém tang 0,0379 diém, dat 8,1 diém/ 10
diém t6i da, duy tri TOP 10/63 tinh, thanh phd thong qua viéc nghién ctu trién
khai Pé 4n giao don vi buu chinh cong ich thuc hién mot sé nhiém vu trong giai
quyét tho tyc hanh chinh; nang cao chat lugng dich vu bénh vién tuyén
huyén/thanh pho truc thudc tinh va chat luong bao hiém y té; cai thién va mo rong
diéu kién tiép can véi dién ludi qudc gia, chat luong dudong sa, mirc d6 sin co cua
dich vu thu gom rac thai & dia ban khu dan cu.

- Quan tri moi trudng: Phian dau diém tang 0,0079 diém, dat 3,74 diém/10
diém t6i da, duy tri TOP 15/63 tinh, thanh phd thong qua viéc ting cudong thanh
tra, kiém tra dot xuét cong tdc bao vé modi trudng tai cac co s& san xuét, kinh
doanh.

- Quan trj dién t: Phan dau diém tang 0,0075 diém, dat 3.54 dlem/ 10 diém
tbi da, duy tri TOP 10/63 tinh, thanh phd thong qua viéc tlep tuc tai cdu trac, nang
cao hiéu qua st dung, ting cuong thong tin phuc dap, phan hdi trén Cong thong tin
dién tr cua tinh, mé rong cac diéu kién tiép can va st dung Internet tai dia phuong,
nang cao hiéu qua Trung tdm diéu hanh do thi thong minh, két néi phin mém mot
ctra dién tir dén cap xa.

(Cu thé theo Phu luc 3 dinh kém).

D. CAC NHIEM VU, GIAI PHAP: Ngoai nhiém vu, giai phap da dé ra tai
Nghi quyét s 05/NQ-TU ngay 28/9/2021 ctia Ban Thuong vu Tinh uy vé day
manh cOng tac cai cach hanh chinh trén dia ban tinh dén ndm 2022; Nghi quyét s
07-NQ/TU ngay 29/10/2021 cta Tinh ty vé xay dung d6i ngil can b cac cap dén
nam 2025, dinh huéng dén nam 2030 dap tng yéu cau nhiém vu trong tinh hinh
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moi; Chi thi s6 39-CT/TU ngay 30/11/2022 ctia Ban Thuong vu Tinh ay vé tiép
tuc ddy manh thu hién hiéu qua cbng tac cai cach hanh chinh trén dja ban tinh dén
nam 2025 theo Nghi quyét s6 05-NQ/TU ngay 28/9/2021 ctua Ban Thuong vy Tinh
lly; Chi thi s6 40-CT/TU ngay 05/12/2022 ctia Ban Thuong vu Tinh uy vé ting
cuong sy 1anh dao cua Pang d6i voi viée trién khai thuc hién Dé 4n 06/CP trén dia
ban tinh nam 2023; Nghi quyét sé 38/NQ-HPND ngay 22/7/2022 cua Hoi dong
nhan dan tinh vé diy manh cdng tac cai cach hanh chinh trén dia ban tinh dén nam
2025; Quyét dinh s6 465/QD-UBND ngay 16/8/2022 ctia Uy ban nhan dan tinh vé
ban hanh Ké& hoach cai cach hanh chinh nha nuéc tinh Ninh Thuén giai doan 2021-
2025; Chu tich Uy ban nhan dan tinh d4 yéu cau cac co quan, don vi lién quan tap
trung trién khai thue hién mot sd nhiém vy va giai phap trong tam sau:

1. Cac s6, ban, nganh: Theo chirc ning va nhiém vu dugc giao - khan
truong ra soat, kiém tra thue té tai cac x3, phuong, thi trin, nhat 1a phuong Thanh
Son, phuong Tan Tai (thanh phé Phan Rang-Thap Cham); xi Quang Son, thi tran
Tan Son (huyén Ninh Son); xa Phudc Diém, xa Phudc Nam (huyén Thudn Nam) dé
xac dinh nguyén nhan sut gidm céc ti€u chi thudc linh vuc phu trach; cu thé 1a: S&
Lao dong - Thuong binh va Xa hoi (ddl voi vigc cong khai danh sach ho ngheo),
Thanh tra tinh (doi véi viéc giai quyét khiéu nai, té gidc ciia nguoi dan) S6 Y te
(doi véi chat lwong dich vu 'y té cong ldp); S& Cong Thuong (doz véi diéu kién tiép
cdn véi dién lwedi quéc gia); SO Giao thong van tai (doi véi chdt heong dwong sd);
S& Tai nguyén va Méi truong (doi véi mire dé san c6 cia dich vu thu gom rdc thdi
o dia ban khu dan cu va cong tac bao vé moi truwong). Cac don vi hoan thanh
nhiém vu néu trén, bao cao két qua vé Uy ban nhan dén tinh (thong qua Sé Noi vu)
truwoc ngay 30/7/2023.

2. Uy ban nhan dan thanh pho Phan Rang-Thap Cham, huyen Ninh
Son, huyén Thuan Nam (cdc dia phwong dwgc chon khéo sat Chi s6 PAP1 2022
va dw kién dwoc chon khdo sdt Chi sé6 PAPI 2023) ¢6 trach nhiém:

- Khan truong ra soat, kiém tra thuc té tai cac xa, phuong, thi trin, nhat 1a
phuong Thanh Son, phuong Tan Tai, x3 Quang Son, thi trdan Tan Son, xd Phudc
Diém, xa Phudc Nam (cdc dia phwong dwoce chon khao sat Chi so6 PAPI 2022) dé
xac dinh nguyén nhan sut giam cac tiéu chi thudc dia phuong phu trach (Chdt
lirong bau cir truéng thon, truong khu phé, Viéc huy dong cdc khodn dong gop tir
nguyén cua nguoi dan; Hiéu qua twong tdc gitta nguoi dan voi cdc cap chinh
quyen) B4o cdo két qua vé Uy ban nhan dan tinh (thong qua S& Noi vu) trudc
ngay 30/7/2023.

- Chi dao ij ban nhan dan xa, phuong, nhét 1a phuong Thanh Son, My
Huong, x4 Quang Son, thi tran Tan Son, xa Ca N&, Phudc Nam (cdc dia phwong
dir kién dwoc chon khdo sat Chi s6 PAPI 2023): Tiép tuc ting cudng cong tic
thong tin, tuyén truyén va phan cong cu thé trach nhiém cta timg co quan, don vi,
can by, cong chire thudc dia phuong trong viéc thong tin, tuyén truyen dén nhiing
h¢ dan va nguoi dan dé khao sat Chi s PAPI nam 2023 vé quan diém, chu truong,
quyét tAm cuia tinh trong viéc thuc hién cac giai phap ning cao Chi sé PAPI cua
tinh trong ndm 2023 va nhitng nam tiép theo. Cong khai minh bach ngay nhimg
ndi dung can thiét theo quy dinh tai Chi s PAPI.
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- Phan cong lanh dao Uy ban nhan dan huyén, thanh phd phu trach
x&/phuong/thi tran cu thé dé lanh dao, chi dao, kiém tra, theo ddi, don déc, huéng
dan dia phuong va phdi hop v6i S¢ Noi vu, Uy ban Mat trén T6 qudc Viét Nam
tinh, T6 khao sat ctia Trung wong trong qua trinh tién hanh khao sat thuc té Chi sd
PAPI nam 2023 cua tinh.

- Chi dao Phong Noi vu ciing tham gia 1am viéc tai cap xa khi Poan Khao
sat PAPI tién hanh khao sat tai dia phuong dé nam bat tinh hinh, phdi hop ctng S&
Noi vu huéng dan cac dia phuwong trong qua trinh trién khai thuc hién.

4. Giao S¢ N¢i vu ¢6 trach nhiém:

- Chu dong theo doi, don dbc, huong dan cac dia phu:(mg trong qua trinh tién
hanh khao sat Chi s6 PAPI 2023 cua tinh ngay sau khi ¢ yéu cau caa cap cd tham
quyén.

- Chua dong to chac budi 1am viéc véi Uy ban Mat tran T qudc Viét Nam
tinh, Uy ban nhan dan thanh phé Phan Rang-Thap Cham, huyén Ninh Son, huyén
Thuan Nam, Uy ban nhan dan phuong Thanh Son, My Huong, x& Quang Son, thi
tran Tan Son, xa Ca N4, Phuéc Nam dé trao doi, thong nhat noi dung, cach thuc
trién khai cac noi dung phuc vu khao sat, danh gia Chi s6 PAPI 2023 cua tinh Ninh
Thuan.

- Bb tri b phan chuy@n mén cung tham gia 1am viéc tai cap xa khi Poan
Khao sat PAPI tién hanh khao sét tai dia phuong dé nam bit tinh hinh, huéng dan
cac dia phuong trong qu4 trinh trién khai thuc hién.

5. Pé nghi Uy ban Mt tran Té quéc Viét Nam tinh:

- Chi dao hé théng Mt tran T6 qudc Viét Nam cap huyén, cap xa phéi hop
chat ché véi chinh quyén dia phuong trong qua trinh trién khai thuc hién khao sat
Chi s6 PAPI nam 2023 cua tinh,

- Chi dao bo phan chuyén mén phdi hop cing S& Nbi vu dé chi dao, hudng
dan cac dja phuong trong qua trinh trién khai khao sat Chi sé PAPI nam 2023 cua
tinh.

Trén day 1a Bao cao phan tich két qua danh gia Chi s6 Hiéu qua quan tri va
Hanh chinh cong (PAPI) nam 2022 cua tinh Ninh Thuén./.

KT.CHU TICH
Not nhin: .y PHO CHU TICH
- Thuong truc: Tinh uy, HDND tinh (b&o cao); *
- CT va cac PCT UBND tinh;
- Uy ban MTTQVN tinh;
- Ban T6 chirc Tinh uy;
- Céc S, ban, nganh cap tinh;
- Bon vi su nghiép truc thuéc UBND tinh;
- UBND céc huyén, thanh phé;
- Bao Ninh Thuan, Bai PTTH;
- VPUB: LD, céac phong, ban, don vi;
-Luu: VI.  DND
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